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Service System (Musis). In The National Laboratory Center Mahidol University
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Abstract

The Correspondence Unit of National Laboratory Animal Center, (NLAC) Mahidol University is a
service unit that provides documents with circulation both from internal departments and external
organization. Information Technology Division of Mahidol University has established an electronic
document system which is called Mahidol University Shared Information Service System or MUSIS in
2010. MUSIS improves efficiency and reduces the work process of staff. However, the use of the system is
restricted to only correspondence staff. The Correspondence Unit of Department has applied the MUSIS
by using Google Calendar and Google Drive to respond to NLAC user. With these applying, the user can
know the process and documents route. In addition, the user can also search for important documents
more conveniently and quickly. Moreover, these applying can reduces paper usage for copying by up to
100%.

Keywords: Document management, Mahidol University Shared Information Service System (MUSIS),
Google calendar, Google Drive, paper consumption.
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