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Abstract

Competency is a personnel’s capability classification for a job position. A good but inadequate
competency of a personnel cause them to be unremarkable and effect their promotion.

NLAC have been using online competency evaluation which feature with competency,
functional competency and managerial competency evaluation. The 360 degrees online competency
evaluation which is a result from collaboration of MUIT and MUHR can benefits NLAC human resource
staffs by reducing the data preparation time for 64.28%, increasing conclusion accuracy and integrity to
100%, reducing report gathering and browsing time for 98.80%, cutting down paper usage and also

improving data tracking and administering.
Keywords : Competency Evaluation, Competency Online, 360 Degrees Feedback
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