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Abstract

The purpose of this research study is to study the behavior of customers in requesting loans
from the Bank for Agriculture and Agricultural Cooperatives (BAAC) in Suphan Buri province, and to
analysis the factors affecting the customers' decision in loans by the Bank for Agriculture and Agricultural
Cooperatives (BAAC) in Suphan Buri province by using questionnaire. The populations are customers who
use the Bank for Agriculture and Agricultural Cooperatives (BAAC) in Suphan Buri Province approximately
at 400 samples. The results of this research found that there were male approximately 61.80 percent,
age range between 41-60 years, and the educational level among the lower / upper secondary /
equivalent level around 42.30 percent. Besides, the most of occupation, range of monthly income and
the number of family members were a farmer / farmer organization about 48.80 percent, income
between 1 - 30,000 baht or 45.00 percent, and family members 4 - 6 merely at 67.50 percent
respectively. In the behavior of customers in requesting loans from the Bank for Agriculture and
Agricultural Cooperatives (BAAC), the news were recognized by the old status customers of the bank, the
most spent the time to contact for a loan is between half an hour - 1 hour and twice a month. The
purpose of the loan is to investment for their agriculture. The amount of the loan is in the range of
100,000 - 300,000 baht. For the satisfaction level of customers for requesting loans from the Bank for
Agriculture and Agricultural Cooperatives (BAAC), in overall, the satisfaction is at a high level when
considering in each of 7 aspects, namely the product Interest rates and fees, the channel of service, the
marketing promotion, the services of officer, the loan application process and the physical aspects. As
for the results of the relationship between personal factors and behavior of customer groups found that
gender, age, education level, occupation, and monthly income affect to the behavior of customer in
part of the time spending, the receiving news, the number of times to use the service, the purpose of the
loan, the loan type and the amount of the loan. In perspective satisfaction, the occupation has a
statistically significant relationship with the satisfaction of the loan services with statistics at the
significant level of 0.05.

Keywords: Decision of Customers, Provided Loan, Bank for Agriculture and Agricultural Cooperatives,

Suphan Buri province
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