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Factors affecting the customer’s buying behavior for the Premium Savings
Certificate in Bangkok Metropolis and Vicinity
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Abstract

The objective of this research is to study about factors gffecting the customer’s buying behavior for the Premium
Savings Certificate in Bangkok Metropolis and Vicinity. The research is conducted through questionnaires, collected from
400 clients. Descriptive analysis and Chi-square. The results of the study show that 76 percent buy the premium savings
certificate while 24 percent of the target group don'’t purchase. Most of the clients are female, between 26 — 35 years old
of age, working as civil servant or state enterprise officers, eaming an average income of 15,000 - 40,000 THB. Most of
them have the average monthly saving of 6 - 10 percent of the income. Non-buyers have a monthly savings less than or
equal to 5 percent of their income. Our evidences reveal that the factors affecting the buying behavior are education,
occupation, and savings per month. Product factors become the most influencing factor for buying. The second most
influencing factor is the price factor. Process factors, physical environment factors, and diistribution channel factors,

marketing promotion, and personal aspects become the least influence on purchasing the Premium Savings Certificate.

Keywords: Premium Savings Certificate, Government Saving Bank, Buying Decisions
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